
A brand new workshop from 
Dieticians At Work 

In conjunction with 
Strategy International 

 
Learn how to master the art of marketing and selling 

Yourself, your products, and your services 



 
 
 
 
Overview 
 
• Marketing Opportunities 

o Client Profiles 
o Communication channels 
o Analysis of best practices 

 
• Developing a value proposition statement 

o Writing a 30 second pitch to adapt for any marketing media 
 

• Understanding how buyers buy and matching sales style 
o Working through a Buyer’s Journey Model with clear indicators 
o Matching selling skills and techniques to the Buyer’s Journey 

 
• Persuasion 

o Steps in persuasion 
o How to persuade 
o Skills and techniques 

 
• Dynamics of personalities and behaviours 

o Personality and behaviour styles 
o Skills and techniques 
o Real-life case studies 

 
• Dealing with Conflict 

o Communication skills and techniques 
o Overcoming objections 

 
• Creating Value 

o Linking Features to Advantages and Benefits 
o Developing benefit statements for each potential client or prospect 

 
• Networking and partnerships 

o The importance of networking 
o How to network 

 
• Ensuring client satisfaction 

o Building and creating value 
o Follow up 

This workshop is for all healthcare 
professionals who are serious 

about business. 

Learn valuable skills that make 
your clients and colleagues sit up 

at take notice of YOU. 



Facilitators: 

Di Boyack 
Di Boyack has over 23 years’ experience in the field of management and leadership performance 
development.  She has consulted with companies in various industries including banking, 
telecommunications, pharmaceuticals, mining, education, construction and retail. Her expertise 
ranges from corporates to developing SMEs. 

Key Capabilities and Experience 

She has in-depth experience in a wide range of skills training, helping delegates and 
management to obtain key skills and knowledge in the following areas:  Entrepreneurship and 
Business Start-Ups; Leadership, Management, Sales, Business Processes, Systems Thinking, 
Interpersonal Skills, Personality Types, Teams, Managing Change, Coaching, Networking, 
Communication, Presentations, Motivation and Interview and Selection Skills. 

Her passion is to make a difference and add value to all her clients and for them to walk away 
having spent their time wisely, gaining valuable insights, skills and abilities to carry them forward. 

Di is a well sought after speaker at conferences and business breakfasts. She hosts her own 
seminars and training courses for teenagers and their parents on relationships, boundaries, 
bullying and respect.  She has written a book as a support to these programmes. 

Key Achievements 

Nedbank:  Di has partnered with the Nedbank Leadership Academy since 2010 teaching the 
IPMS Leadership Programme.  As a result of the training, Nedbank is saving on average R35 
million /year. 

Entrepreneur Training and Coaching:  Di has been involved in teaching and coaching 
entrepreneurs for the past 7 years on selling, marketing, business strategy and management, 
goal setting, presentation skills and how to manage their business through a well-proven 
business model. 

First National Bank: As part of the sales excellence transformation team in 2003, Di trained 
Sales and Service skills to Tellers, Customer Consultants, HR and sales staff.  The following 
year in 2005, FNB was voted the top provider of sales & service in the banking industry, 
increasing sales by 179%. 

Dimension Data: Di delivered strategic sales training for all the top leadership executives.  This 
increased sales significantly and the programme has been rolled out into the whole of Africa. 

Audi:  Di assisted in co-ordinating and facilitating the sales programme to all Regional 
Managers, Dealership Managers, and Sales Consultants.  Audi Sales and Service became a 
benchmark of excellence in the motoring industry. 



 

Elize Brassell 
Elize Brassell worked for over 15 years in businesses where she gained vast experience at a 
variety of companies such as Standard Bank, Action Bolt, Tiger Wheel and Tyre. In most of 
these business sectors she was involved in the financial departments, before she pursued her 
calling in Education. Elize believes that her purpose in life is to influence and develop young 
adults and adults alike to achieve their full potential. 

Her clients say that she has an amazing ability to understand and work with a diverse range of 
people, and to help them achieve their purpose and goals. 

She has completed a Mentorship diploma with UNISA, a Pastoral Counselling Course through 
Lonehill Village Church and is currently completing her Bachelor of Education with UNISA. 

Elize taught at an upmarket private school for the past 10 years, where she fulfilled the role of 
Head of Department for Life Orientation.  Elize utilized her extensive business experience in 
spearheading projects such as the HBC/Hirsch’s Master Chef event, Career Indaba’s, Career 
Days, Cultural days and a variety of other opportunities that would give her students the life skills 
that would help them to become effective members of society. 

Elize has a unique ability to communicate and connect with people.  Recently she was invited to 
address a Stellenbosch Private Student Organisation.  She has previously addressed senior 
students at a variety of schools about the exciting journey they were about to embark on as they 
make the transition from high school to University. 

Elize and her husband Norman have been happily married for 27 years and have raised two 
beautiful daughters.  Elize and Norman are on the leadership team of Chartwell Village Church 
and recently hosted an 8 week Communications Enrichment Course for married couples.  Elize 
is also passionate about Life Coaching and Pastoral Care Counselling. 

www.dieticiansatwork.co.za 
www.strategyinternational.co.za 

 
Email:  info@dieticiansatwork.co.za 


